
Humanity
We respect and value every 
person, recognising our shared 
human experience.

• Embracing diverse perspectives
and backgrounds.

• Working together with respect
and teamwork.

• Acting ethically and responsibly.
• We see beyond labels to

connect with the whole person.

Kindness
We believe small acts of kindness can 
make a big difference.

• Expressing appreciation and
gratitude.

• Giving feedback in a thoughtful
and respectful way.

• Doing little things to brighten
someone’s day.

• Creating a warm and inclusive
space for all.

Hope
We stay positive and inspire others 
to believe in a better future.

• Encouraging a positive mindset,
even in tough times.

• Setting meaningful goals and
working towards them.

• Supporting each other’s growth
and success.

• Celebrating all achievements,
big and small.

Compassion
We care deeply about others and 
take action to support them.

• Listening with empathy and
understanding.

• Helping colleagues when they
need it.

• We foster a culture where it’s safe
to speak up and ask for help.

• Being mindful of how our actions
affect others.

Justice
We believe in fairness and treating 
everyone with respect, no matter 
their background or situation.

• Making fair and unbiased
decisions based on facts.

• Speaking up for people who may
not have a voice.

• Following clear and open rules
for everyone.

• Ensuring everyone feels heard
and valued.

Honesty
We are open honest, and 
trustworthy in everything we do.

• Communicating truthfully and
clearly.

• Owning up to our decisions
and actions.

• Sharing accurate information
at all times.

• Encouraging open feedback
and improvement.

Empowering Western 
Australians to navigate 
mental health challenges, 
sustain well-being and 
lead fulfilling lives.

•

•

Partner with people affected by mental 
health challenges, providing person-led 
recovery focussed support.
Promote acceptance and 
understanding of mental health in the 
community.

• Lead in innovation and systemic reform
in mental health service delivery.

Helping people thrive beyond 
mental health challenges 
through the right support, 
advocacy, and education.
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