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Book a GP appointment
Ask for an appointment to
discuss your mental health
concerns with your GP.

Provide your documents
Provide a copy of your Mental
Health Care Plan and referral to
MIFWA Psychology Clinic before
your appointment so we can
process your Medicare rebate.

3

What is a Mental Health Care Plan? 
A Mental Health Care Plan is a plan a GP can
prepare for you if you’re eligible to receive
Medicare rebates for psychology sessions. The
plan can help reduce your out-of-pocket costs
when seeing a psychologist.

How many sessions can I claim?  
If you’re eligible for a Mental Health Care Plan,
you’ll be able to access Medicare rebates for up
to 10 psychology sessions per calendar year. 

Typically, your GP will initially refer you for up to 6
sessions. To access the remaining 4 sessions,
you’ll need to attend a review with your GP and
they can provide an additional referral if
appropriate. Your psychologist will provide a
progress report to your GP before this review.

You may be eligible for Medicare rebates for your sessions with a
clinical psychologist at MIFWA Psychology Clinic. Here’s how it works.

What rebates am I eligible for? 
Under a Mental Health Care Plan, you may be
eligible for a Medicare rebate of approximately
$149.05 per psychology session. Medicare rebate
rates are set by the Australian Government and
may change over time. 

Get your plan & referral 
Discuss your concerns with your
GP and tell them you want to
access psychology sessions.
They will develop your Mental
Health Care Plan. Also ask for a
referral letter to MIFWA
Psychology Clinic. 

Medicare rules
You must obtain your Mental Health Care
Plan and referral letter before your
appointment. They must both be dated
before the date of your appointment.
Medicare doesn’t allow the documents to be
backdated. 
If your appointment was before the date on
your Mental Health Care Plan, you cannot
claim a rebate for that session.  
You cannot claim both Medicare and private
health insurance for the same session. You
must choose one. 

What if I don't have a Mental Health Care
Plan? Can I still access the service?
You’re welcome to access services at MIFWA
Psychology Clinic without a Mental Health Care
Plan and referral. However, Medicare rebates will
not be available, and our standard session fee
will apply. 

How do I claim my rebates?
MIFWA Psychology Clinic will process your
Medicare rebate after each appointment.  

How to obtain and provide a Mental Health Care Plan and a referral letter

Have a question? Contact MIFWA Psychology Clinic:
Mon to Fri · 8:30am to 4:30pm  

9237 8900 · psychology@mifwa.org.au
mifwa.org.au/psychology-clinic


